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GettingStartedGuide

The Getting Started Guide is a 
publication of the Girl Scouts of the 

Missouri Heartland.

Girl Scouting builds girls of 
courage, confidence, and 
character, who make the world 
a better place. 

The Girl Scout Mission

The Girl Scout Promise
On my honor, I will try:
To serve God and my country,
To help people at all times,
And to live by the Girl Scout Law.

The Girl Scout Law
I will do my best to be
honest and fair,
friendly and helpful,
considerate and caring,
courageous and strong, and
responsible for what I say and do, 
and to  
respect myself and others,
respect authority,
use resources wisely,
make the world a better place, and 
be a sister to every Girl Scout.

Cape Girardeau
Area Service Center
2136 William Street, Suite 178
Cape Girardeau, MO 63703

Dexter Area Service Center
1420 Girl Scout Way
Dexter, MO 63841

Jefferson City  
Area Service Center
230 Metro Drive
Jefferson City, MO 65109

Joplin Area Service Center
1202 S. Range Line Road, Suite 8
Joplin, MO 64801

Springfield Area  
Administrative Service Center
210 S. Ingram Mill Road
Springfield, MO 65802

GSMH Locations
877-312-4764

Our council serves just over 15,000 girls and 5,000 adults 
across 68 counties in southern and central Missouri, 
southeast Kansas, and northeast Oklahoma.

The Girl Scouts of the Missouri Heartland is the premier 
leadership development experience for girls in southern 
and central Missouri, southeast Kansas, and northeast 
Oklahoma, helping them to discover their own sense of self, 
connect with others in an increasingly diverse world, and 
take action to make the world a better place.

Getting Started
Guide
Thank you for serving 
as a Girl Scout 
volunteer. The Getting 
Started Guide will 
provide you with the 
necessary information 
needed for your troop 
to be successful in its 
first year. Ready to get 
started?



Welcome!
You have taken on a significant responsibility—but also an amazing 
opportunity to see girls learn and grow together. This year will be filled 
with inspiring moments as you watch girls try new things, meet goals, 
and challenge themselves to step outside their comfort zones.   

With 80% of our girl members being in Girl Scout troops, and all of 
those girls depending on volunteers to mentor and guide them, we 
want to make sure that you have the resources and support that you 
need. We hope that this booklet, along with your Volunteer 411, will 
help you feel better prepared for your new role as a troop volunteer!

Thank you 
so much for 
volunteering 
your time to 
support a Girl 
Scout troop.

Service Unit #:          Troop #:

Service Unit Meeting Day:              

  Time:

  Location:

Retail Shop 877-312-4764 x

Membership Marketing Specialist
Name:
Phone: 877-312-4764 x
Email:               @girlscoutsmoheartland.org

Leadership & Learning Specialist–GSLE
Name:
Phone: 877-312-4764 x
Email:               @girlscoutsmoheartland.org

Leadership & Learning Specialist–Volunteerism
Name:
Phone: 877-312-4764 x
Email:               @girlscoutsmoheartland.org

Product Program Specialist
Name:
Phone: 877-312-4764 x
Email:               @girlscoutsmoheartland.org

Service Unit Volunteer Support Coordinator
Name:
Contact: 

Important Contacts

3 3
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Since its inception, Girl Scouts has always been an organization that empowers girls to become leaders and 
provides them with a safe, productive environment in which to develop their leadership skills. There is one constant 
at the core of every program, badge activity, service project, and decision made in Girl Scouts: girls.  

The Girl Scout Leadership Experience encourages girls to engage in the process of leadership. By combining 
fun and friendship with activities and projects designed to meet specific developmental outcomes, Girl Scouting 
remains the best leadership development opportunity available to girls today. The outcomes of the Girl Scout 
Leadership Experience are designed to work together to help girls become capable, well-rounded, lifelong  leaders. 

Leadership Experience

Girl Scout Pathways
With so many different activities available to youth today, Girl Scouting has evolved to serve 
the changing needs of girls. There are five pathways in which girls may participate to grow 
their leadership skills. Whether they choose one or all pathways - girls will still have a positive 
and meaningful leadership experience.

Travel: trips around town 
or around the world.

Troop: regular meetings 
and shared experiences. 

Events: one-time activities 
in any topic girls want!  Camp: by day or overnight. 

Series: interests explored 
over a few weeks. 

DISCOVER 
themselves and their 
values, and use their 
knowledge and skills to 
explore the world. 

CONNECT 
with others, locally and 
globally, in a changing 
and diverse world. 

TAKE ACTION 
to make the world a 
better place. 

1. Girls develop a strong sense of self. 
2. Girls develop positive values.
3. Girls gain practical life skills.
4. Girls seek challenges in the world. 
5. Girls develop critical thinking. 

1. Girls develop healthy relationships.
2. Girls promote cooperation and 

team-building.
3. Girls can resolve conflicts.
4. Girls advance diversity in a  

multi-cultural world.
5. Girls feel connected to their 

communities, locally & globally. 

1. Girls can identify community needs.
2. Girls are resourceful problem-solvers.
3. Girls advocate for themselves and 

others, locally and  globally.
4. Girls educate and inspire others to act.
5. Girls feel empowered to make a 

difference in the world. 

How They Benefit (short-term, intermediate, and long-term outcomes)

GIRL-LED: Girls choose and  
direct their own activities. 

LEARNING-BY-DOING:
Girls engage in hands-on activities. 

COOPERATIVE LEARNING:
Girls work together as a team. 

How They Do It (Girl Scout processes)

What Girls Do (Girl Scout keys)
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Discover
We invite you to discover wow-worthy experiences. 
This year, before you get started helping girls discover 
a world of new (and maybe even learning some fun 
new things yourself), we encourage you to explore the 
next few pages. They will outline your responsibilities 
as a Girl Scout volunteer, from safety to finance. With 
a strong foundation, you can show your girls that a 
little imagination can go a long way, while they work to 
understand themselves and their values, and use their 
knowledge and skills to explore the world. In Girl Scouts, 
developing into a purposeful leader is as much about 
the journey, and what you discover along the way, as 
the destination.
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As a Girl Scout volunteer, you’ll serve as a partner and role model to girls. One of your 
responsibilities is to be excited about everything this opportunity affords you: a chance to 
help girls succeed, play a critical role in their lives, and watch them blossom! You also want 
to be someone who enjoys the activities you’ll be embarking on with the girls—whether 
you’re volunteering at an event, working with girls who are traveling, or partnering with girls 
on a short-term series about a topic that interests you.

Understanding Your Role 
as a Girl Scout Volunteer

Role-model the right behavior. 
The volunteer code of conduct includes: 

• Never use illegal drugs.
• In the presence of girls:

-  Don’t use alcohol, tobacco products, or foul language.
-  Don’t carry firearms or ammunition.
-  Always wear your seatbelt, follow posted rules, and respect authority.

• Resolve conflicts directly and honestly; avoid indirect communication  
like social media, texting, or gossip.

• Be prepared for your part of each meeting/event. If you make a mistake, take 
ownership of it, and explain your plan to fix it.

All appointed volunteers must sign a Volunteer Appointment Agreement and 
agree to GSMH’s volunteer code of conduct. This document is provided at 
orientation and our website.

“Most girls learn from 
watching the ways  
women communicate  
and resolve conflict.  
Avoid indirect 
communication like  
texting or gossip to  
resolve your conflicts. 
Instead, model 
direct and honest 
communication  
with your peers  
and the girls.”

— girlscouts.org/banbossy

Send an adult 
member of your 
troop, or plan to 
attend, your local 
service unit meeting 
each month in order 
to receive important 
updates, reminders, 
and trainings.
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It’s important for all Girl Scout 
volunteers to:

• accept the Girl Scout Promise  
and Law.

• understand the Three Keys to 
Leadership and the Three Girl 
Scout Processes and strive to  
use them regularly (see page 6).

• share knowledge, experience,  
and skills with a positive and  
flexible approach.

• process and complete registration 
forms and other paperwork, such 
as permission slips.

• communicate effectively with 
fellow volunteers, girls, parents,  
and council staff.

• maintain a close connection to  
your volunteer support team.

• facilitate and ensure a safe 
experience for every girl.

Ensure Troop Organization 
• Whenever possible, schedule meetings and events at 

least one month in advance and communicate changes 
as quickly as possible to all families.

• Make sure you, or another adult volunteer, arrives 15-30 
minutes early and plans to stay about 15 minutes late. 
Communicate your expectations of timeliness to the 
girls and families in your troop.

• Keep records of the badgework and awards earned by 
the girls as well as the meetings, events, and field trips 
attended by each one.

Decisions, Decisions
It is the troop leader’s responsibility to make certain decisions on  
behalf of the troop.

• When, where, and how long will the troop meetings be held?
Though others in the troop can weigh in on these topics, the 
volunteers who have accepted responsibility for the troop are 
ultimately in control of these decisions.
These decisions will need to be made early in the formation of  
the troop, and should remain consistent throughout the year. 

• Troop Dues:
Annual membership dues are paid to the national organization  
(through the local council), and do not stay with the troop.
Troops may need the financial support of participating families in 
order to get started. After your first year, we hope you’ll be a self-
sustaining troop by participating in the money earning programs we 
offer (see pages 14 and 22 for more information).
Will your troop have a flat fee per meeting or for the entire year?  
It’s pretty standard for troops to ask for about $20 per year, or  
$2-$5 per meeting—depending on the size of your troop and the 
activities you plan to accomplish. Work with the families in your  
troop to determine the best fit for everyone.

Other decisions to be made include...
• How will decisions be made by the troop? (see page 26)
• What will be your discipline approaches? (see page 27)
• What are your expectations for parent  

and family involvement? (see pages 18-20)

Who is a Volunteer?
Every adult who helps the troop 
regularly and:

• has regular contact with girls 
and may intentionally or 
unintentionally be left alone 
with girls, or

• will transport girls other than 
their own, or

• will handle troop funds 
(including supervising Girl 
Scout Cookie booths)

needs to:
• register as a member every 

year, and
• complete a GSMH volunteer 

application and pass a 
background check at least 
every 3 years.

Ensure the safety of the girls within the 
troop by following the Safety Activity 
Checkpoints. More information on troop 
safety can be found on pages 10-11.
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Safety Responsibilities
In Girl Scouting, the emotional and physical safety and well-being of girls is always a top 
priority. You, the parents/guardians of the girls in your group, and the girls themselves share 
the responsibility for staying safe. It’s important that you are prepared for emergencies. 

Responsibilities of the Volunteer 
Girl Scout Safety Guidelines
Arrange for proper adult supervision of girls.  p. 11
Report abuse.      p. 12
Promote online safety.    p. 21
Keep girls safe during money-earning activities. p. 22
Follow the Safety Activity Checkpoints.  p. 24
Ensure that no girl is treated differently.  p. 25
Create an emotionally safe space.   p. 27
Travel safely.      p. 30
Get parent/guardian permission.   p. 43

Find more information on 
each responsibility with this 
icon throughout the book.

Who needs a background check?

The Council will conduct a criminal background check on any or all 
prospective or continuing troop/group leaders, co-leaders, any other adult 
volunteer who works directly with girls, anyone handling Girl Scout funds, 
anyone driving girls, and other volunteers as deemed appropriate. 

Emergency Information
GSMH recommends at least one First Aid/CPR certified adult is on site for every meeting.
GSMH requires at least one First Aid/CPR certified adult to be present for travel, field trips, events, 
and overnights.
Create and maintain an emergency action plan for troop meetings and outings. Your plan should 
be shared with all girls and parents and include the following:

The location your group will meet in the instance of a fire (a typical location is a nearby building 
or the farthest corner of the parking lot):       
The location your group will move to in the event of inclement weather (if your meeting location 
has a basement, this will likely be your best option. If not, find the most interior room without 
windows [bathrooms are typical]):        
You should have an emergency phone number for each family in your troop, and you’ll want to 
share a number where you can be reached during the meeting for emergency purposes, as well.

 A GSMH crisis contact card with council phone numbers is provided to leaders. Keep this with you 
at all troop meetings, trips, and events.
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Group Meetings Events, Travel, & Camping

Two unrelated 
adults (at least 
one of whom is 
female) for this 
number of girls:

Plus one  
additional  

adult for each  
additional 

number of this 
many girls:

Two unrelated 
adults (at least 
one of whom is 
female) for this 
number of girls:

Plus one  
additional  

adult for each  
additional 

number of this 
many girls:

Daisies
(K-grade 1) 12 6 6 4
Brownies

(grades 2-3) 20 8 12 6
Juniors

(grades 4-5) 25 10 16 8
Cadettes

(grades 6-8) 25 12 20 10
Seniors

(grades 9-10) 30 15 24 12
Ambassadors
(grades 11-12) 30 15 24 12

Use this handy chart to identify how many adults you need for the number 
of girls participating in your troop or activity!

*An approved 
volunteer is an adult 
who has completed 
a volunteer 
application and 
background check, 
received notice of 
appointment from 
GSMH, and is a 
currently-registered 
Girl Scout member.

Council Program 
Events  
All troops attending 
council events must meet 
required adult-to-girl ratios 
and have at least one 
approved female volunteer 
in attendance. Adult 
chaperones should not 
exceed the number of girls 
registered per troop unless 
the event is designated as a 
family event. 

Driving Safety
Any adult who drives a 
vehicle with girls other than 
her/his own daughter(s) 
during a council event must 
be an approved volunteer, 
at least 21 years of age, hold 
a valid driver’s license, and 
a registered member. If a 
driver is male, there must 
be an approved female 
volunteer also traveling 
with the group. 

Troop Meetings
All troops must have 
at least two approved 
volunteers at meetings.

Understanding How Many Volunteers You Need
Troop volunteers are responsible for arranging and maintaining proper adult supervision for meetings and 
activities. Your group must have at least two unrelated, approved adult volunteers* present at all times, plus 
additional adult volunteers as necessary, depending on the size of the group and the ages and abilities of girls. 
Adult volunteers must be at least 18 years old and must be screened by GSMH before volunteering. One volunteer 
in every group must be female.



As much of the following 
information as you can. 

1. Child’s Name
2. Name of parents/

guardians
3. Current family address
4. Phone number
5. Child’s age/date of birth
6. Child’s gender
7. Child’s race
8. Name(s) of other 

children in the home
9. Brief description of  

allegation
10. Name of alleged 

perpetrator
11. Alleged perpetrator’s 

age/date of birth 

What should I report?

Mandated Reporting
Who is a mandatory reporter?
All Girl Scouts of the Missouri Heartland volunteers are 
mandated reporters. 

What are mandatory reporters required to do?
“All mandatory reporters shall, upon finding reasonable cause, 
directly and immediately report suspected child abuse or neglect.” 

Abuse
“any physical injury, sexual abuse, or emotional 
abuse inflicted on a child other than by accidental 
means by those responsible for the child’s care, 
custody, and control.” 

• “Discipline including spanking, administered in 
a reasonable manner, shall not be construed to 
be abuse.”

• “Abuse is not limited to abuse inflicted by a 
person responsible for the child’s care, custody, 
and control.”

Neglect
“failure to provide, by those responsible for the 
care, custody, and control of the child, the proper 
or necessary support, education as required by 
law, nutrition or medical, surgical, or any other care 
necessary for the child’s well-being.”

What if I don’t report?
Violation of the Mandatory Reporting Statute (Kansas: KSA §38-2223, Missouri: 
§210.165, and Oklahoma: 43A O.S. § 10-104[A])* is a misdemeanor in each 
state and is punishable by:

• up to (1) one year in the County Jail; and
• up to a $1,000 fine.

How do I make a report? 
Gather your thoughts and as much information as you can without 
overwhelming or leading the child to disclose more than she/he is 
naturally willing to tell you. Call the appropriate 24-hour hotline.

Kansas Department 
for Children and 
Families Hotline 
1-800-922-5330

*Missouri 
Department of 
Social Services 
Hotline 
1-800-392-3738

Oklahoma 
Department of 
Human Services 
Hotline 
1-800-522-3511

*If calling from a phone number originating 
outside the state of Missouri about a child 
currently in Missouri, use 1-573-751-3448.12

*All definitions taken from state statutes listed below.
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Responsibilities of Parents/Guardians
You want to engage each parent or guardian to help you work toward 
ensuring the health, safety, and well-being of girls. Clearly communicate 
to parents and guardians that they are expected to:

• provide permission for their daughters to participate in Girl Scouting, 
as well as additional consent for activities that take place outside 
scheduled meetings, involve overnight travel, involve the use of special 
equipment, and/or cover sensitive issues.

• make provisions for their daughters to get to and from meeting places 
or other designated sites in a safe and timely manner and inform you if 
someone other than the parent or guardian will drop them off or pick 
them up.

• provide their daughters with appropriate clothing and equipment for 
activities.

• follow Girl Scout safety guidelines and encourage their children to do 
the same. 

• assist you in planning and carrying out program activities as safely  
as possible.

• participate in parent/guardian meetings. 
• be aware of appropriate behavior expected of their daughters, as 

determined by the council and you.
• assist volunteers if their daughters have special needs or abilities  

and their help is solicited.

Strive for Twenty-Five! We encourage families to make a 
donation of at least $25 to GSMH when they register their daughter(s).  
Every penny is used to strengthen and help deliver the Girl Scout 
Leadership Experience in our local council. Donations provide financial 
assistance to families in need, free volunteer screenings, safe and fun 
program and camp experiences, and more. Daughters of families that 
participate receive a fun patch as a thank you for this support.

Responsibilities of Girls
Girls who learn about and 
practice safe and healthy 
behaviors are likely to establish 
lifelong habits of safety 
consciousness. For that reason, 
each Girl Scout is expected to:

• assist you and other 
volunteers in safety planning.

• listen to and follow your 
instructions and suggestions.

• learn and practice safety 
skills.

• learn to “think safety” at all 
times and to be prepared.

• identify and evaluate an 
unsafe situation.

• know how, when, and where 
to get help when needed.
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Money-Earning Basics
The best way to earn money for your group is to start with the Girl 
Scout Fall Product and Cookie Programs. These council-sponsored 
activities can help girls earn money for themselves and their troop as 
well.  Check out page 22 for more information!

Financial Assistance
Financial assistance application forms are available on our website. 
A separate application must be submitted for each applicant; troop 
applications are not accepted. Financial assistance is reserved for 
those who demonstrate need; it is not a substitute for troop funds or 
proceeds. Financial assistance is available for the following. 

• Girls: national membership dues; handbooks; uniform pieces; 
GSMH program events, trips, and camp; Girl Scout Destinations.

• Adults: national membership dues; Journey handbooks; GSMH 
program events and trips; volunteer trainings. 

Finance Responsibilities
Helping girls decide what they want to do, and coaching them as they 
earn and manage money to pursue their goals, is an integral part of the 
Girl Scout Leadership Experience. Troops and girls should be learning 
to budget in a responsible and sustainable way. That means each troop 
should be working to minimize extra costs to themselves and to families. 

It is a good idea to be transparent with families about troop funds and 
their usage throughout the year. We strongly encourage troop leaders to: 

• provide receipts for parents whenever money is exchanged. 
• provide parents with regular financial updates or notification  

of how and when troop funds are spent.
• allow parents to audit the troop checkbook and/or the  

annual Troop Financial Report. 
• keep receipts for all purchases. 
• limit ATM/cash withdrawals for troop expenses, and keep  

receipts to document cash purchases for the troop.

All finance forms referred to in this 
section can be found on our website 
in the “Forms and Resources” section.

We suggest making two 
people responsible for group 
funds and keeping a daily 
account of expenditures. 
One person could write the 
checks and the other could be 
responsible for balancing the 
checkbook. This will give you a 
checks and balance system. 

Finance Guidelines
Troop income should be 
utilized to serve all girls and 
the troop at large. Troop 
funds are shared by all 
members of the troop, and 
cannot be given directly to, 
earmarked, or designated 
for specific girls in dollar or 
percentage amounts.

Troop members and 
families may vote to utilize 
proceeds for volunteers’ 
membership dues, training 
fees, program chaperone 
fees, or books. However, 
troop funds may never 
be utilized for volunteers’ 
personal expenses such as 
fuel and apparel.

For further guidance on 
how to budget troop funds, 
please refer to the Troop 
Financial Guidelines on our 
website.
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     Opening a 

Troop Bank Account
How?

Taking Over the Account  
for an Existing Troop
If you are taking over an existing 
troop, you will need to change the 
signatures that were associated with 
that account. To do so, contact your 
membership marketing specialist 
and she/he will walk you through all the 
necessary steps to make the change. 
Don’t forget to turn in the Troop/Group 
Bank Account Information Form. 

To Open a New Account
Paperwork needed
   1. Corporate Banking Resolution
   2. Federal Tax Exempt Letter
   3. Troop/Group Bank Account 
        Information Form

Bank accounts should be opened 
with the federal Tax ID number of 
44-0594943, not a personal social 
security number.

The bank account information  
and check imprint must be:

Girl Scouts of the Missouri Heartland, Inc.
Girl Scout Troop # Volunteer’s       
Address (optional on check imprint).

The troop leader’s home address 
should be used when opening the 
account, not the council address.

After the account has been opened, 
a GSMH Troop/Group Bank Account 
Information Form (not a bank-issued 
signature card) with bank account 
information should be returned to your 
membership marketing specialist.

What?
Each troop needs to set up a bank 
account using its 5-digit troop/
group number. If you’re taking 
over an existing group, you may 
inherit an account. With a new 
group, you’ll want to open a new 
account. This usually happens 
when there is money to deposit, 
such as troop/group dues or 
money from product programs. 

When?
Each troop should establish its 
bank account as soon as possible, 
and prior to participation in a 
council product program.

Online?
Tracking your finances online 
is permitted. However, online 
account to account transfers are 
not permitted. 

Where?
Location is a large factor in 
choosing a bank. We also suggest 
finding a bank that gives fee-free 
accounts to nonprofits.

Who?
Individuals responsible for 
handling troop/group funds 
shall be registered members of 
Girl Scouting and be approved 
volunteers.

All troop/group accounts shall 
have on the signature card the 
signatures of three unrelated, 
registered, and approved 
volunteer members.

Limitations on handling money 
may be in place for individuals 
whose background check reveals: 
theft, fraud, forgery, or other 
crimes.

Is your troop traveling? 
Keep group funds in the bank before an activity or trip, 
paying for as many items as possible in advance of your 
departure. Also use debit cards during the activity or trip; 
it’s easier to track than cash transactions! 

It’s also a good idea to have one or more 
Girl Scout approved, back-up account 
users who also have debit cards, in case 
the main card is lost. 
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For questions about the following topics, call us at 
877-312-4764 toll-free to contact the appropriate person.  

we’re here for you
IN PERSON at any of our  
service center locations

BY PHONE    
Contact us at 877-312-4764

Quick Contacts

Connect with us!  
You can stay up-to-date on 

activities happening locally and 
council-wide by connecting 

with us on Facebook, Twitter, 
and our council blog. 

Girl Scouts of the Missouri Heartland

blog.girlscoutsmoheartland.org

@gsmoheartland

Bank Accounts (Troop or Service Unit)  
SU Volunteer Accounting Coordinator
GSMH Finance Department  

financedept@girlscoutsmoheartland.org

Cookie Program 
SU Volunteer Cookie Coordinator  
GSMH Product Program Specialist  

productprogramstaff@girlscoutsmoheartland.org

Donations, Money-Earning Projects   
GSMH Chief Development Officer  

gscouts@girlscoutsmoheartland.org

Employment with Girl Scouts 
GSMH Director of Human Resources  

hr@girlscoutsmoheartland.org

Flyer Guidelines, Photo Submissions
GSMH Marketing/Brand Manager  

gscouts@girlscoutsmoheartland.org

Insurance (activity, event, or travel)  
GSMH HR/Benefits Coordinator  

hr@girlscoutsmoheartland.org

Membership, Joining Girl Scouts   
SU Volunteer Membership Registration Coordinator  
GSMH Membership Marketing Specialist  

membership@girlscoutsmoheartland.org

Outdoor Program, Summer Camp     
GSMH Leadership & Learning Specialist—Outdoor Program 

camp@girlscoutsmoheartland.org

Programs—Events, Series, or Travel                               
SU Volunteer Series/Events Coordinator  
GSMH Leadership & Learning Specialist – GSLE  

programs@girlscoutsmoheartland.org

Property Reservations, Maintenance Issues 
GSMH Properties/Risk Manager  

properties@girlscoutsmoheartland.org 

Registrations: Program and Training (follow up to submission) 
GSMH Customer Data Coordinator  

helpdesk@girlscoutsmoheartland.org

Service Unit Meetings 
SU Volunteer Support Coordinator  
GSMH Membership Marketing Specialist  

membership@girlscoutsmoheartland.org

Shops  
GSMH Retail Manager  

shop@girlscoutsmoheartland.org

Training: Registrations and On Request   
GSMH Leadership & Learning Specialist—Volunteerism  

training@girlscoutsmoheartland.org

Website          
GSMH PR/Digital Media Manager  

gscouts@girlscoutsmoheartland.org
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Connect
As a volunteer, you are instrumental in fostering a 
community of discovery and support. Because of you, 
girls come together to share stories and experiences, 
and make new friends that last a lifetime. The next 
few pages offer advice for you about connecting with 
your peers, your girls, and your troop families. When 
girls, leaders, and parents work together and stay 
connected, girls benefit from a stronger sense of troop 
community. With your guidance, they will build upon 
that through cooperation and teamwork to make a 
difference in their local and global communities.
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Parent Meeting
A parent meeting is a great way to start your troop year. Getting parents 
involved and keeping them informed from the beginning significantly 
improves the troop experience for everyone.

Parent Meeting Goals

After the Meeting

     Talk with your Co-Leader(s)
     Make Key Decisions (pages 9 and 26-27)
     Gather Supplies 
     Invite the Parents (if you don’t have a list of 
     girls interested, your membership marketing 
     specialist can help you promote your troop)

Before You Begin

The goals of your first 
parent meeting should be:   

• gather support 
• give information  
• generate enthusiasm 
• build a support 

network

Following up after the first 
parent meeting is key.   

• Submit your troop’s 
registration forms and 
dues to GMSH as soon 
as possible after the 
meeting. (Make copies 
of the forms for your 
records.) 

• Follow-up on all offers 
of help from parents.  

• Look forward to your 
next meeting! 

•  Welcome
        - Name tags
        - Introduce volunteers
        - Parent and girl introductions
        - Distribute Family Guides
•  Information about Girl Scouts  
        - Mission statement
        - Recite the Promise & Law 
        - Benefits of Girl Scouting 
        - Girl-Led programming 
•  Troop Leader Responsibilities
        - Your responsibilities/role 
           as the leader
        - Refer to your troop leader 
           position description 
           provided at orientation
        - Your hopes and goals for  
           the troop 
•  Parent/Guardian Responsibilities
        - Share your expectations
        - Benefits of involved parents
        - 4 Her Promise program and 
           how parents can help

•  Troop Meetings 
       - Dates, times, locations
       - Plan for cancelled troop 
           meetings 
•  Troop Finances 
       - Membership fees 
       - Troop dues
       - Who pays for what
       - Financial assistance
•  Getting Started 
       - Books and uniforms
       - GSMH service centers 
          and shop locations
•  Communication with Parents
       - Phone calls, emails, texts 

Sample Agenda 
Beginning the Meeting Our Troop Information

•  Collect membership  registration forms for all girls 
•  Encourage parents to register online

Registration Information

•  Thank everyone for coming
•  Collect contact information 
    from all parents
•  Follow up with parents 
    unable to attend

Ending the Meeting
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4 Her Promise
4 Her Promise is a program centered on parent participation. 
With the 4 Her Promise, you offer options and ask parents 
to make a four-hour commitment – for her. They will select 
volunteer roles or troop tasks that interest them, at the same 
time helping you and the troop. 

1. Offer parents a variety of options with clearly defined responsibilities 
and time commitment factors. (4 Her Promise Volunteer Menu available 
on our website, or create your own list.)

2. Ask parents to promise a minimum of four hours per family – for her.      
(4 Her Promise Cards available on our website.)

3. Publicly recognize a parent/family when they hit four hours of given time. 
(4 Her Promise Certificate of Appreciation available on our website.)

At your parent meeting, introduce the 4 Her Promise program and give parents a list of 
volunteer tasks at the same time. The options to choose from may include leading activities 
at a meeting, tasks that could be done from home, or driving for a field trip. Soon thereafter, 
ask each one of your parents to sign a 4 Her Promise Card – committing to give a minimum 
of four hours per family, per year, to support their daughter’s Girl Scout experience. 

• With it, you open the door to participation for parents and family members. 
• It can build a solid support base, and strengthen a girl’s chances of longevity with your troop. 
• Parents witness the positive effect their participation has on the troop and their daughter. 
• Your volunteer pool becomes more organized and you’ll know how to better communicate 

your needs for assistance. 
• Your load is lightened when more parents help.  
• Communication between you and troop families significantly increases. 
• You build future volunteers as children witness parent volunteerism firsthand. 

What can a 4-hour promise really do?

Successfully building 
a family-wide troop 
support network has 
three key ingredients.

You can ask one parent to be involved with 4 Her 
Promise by being in charge of matching parents  
with the opportunities and tracking their hours.

4 Her Promise Tip
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Have a parent meeting. Before you have your first 
meeting with the girls, invite the parents to a meeting. 
This allows them to meet you and your co-leaders, 
meet the other girls, and begin a relationship with other 
parents. A sample agenda is on page 18.

Establish a method of communication. Girls should 
not be relied on to share important information with 
their parents. As a leader, you need to communicate 
on a regular basis with the girls’ parents/guardians. You 
can use various methods of communication to do this, 
including phone calls, newsletters, Facebook, or email.

Greet the parents. As parents drop off their daughters 
from the meeting, greet them and communicate with 
them about the meeting and any upcoming activities. 
This also allows the parents to speak with you about 
their daughter. 

Have parents come to the last 10 minutes of the 
troop meeting. Invite parents to join in on your closing 
ceremony; parents can participate in retiring flags, 
friendship circles, songs, and more. Inform the parents 
what the girls have learned that day, and when and where 
the next meeting will be held. 

10

Keep in touch with parents. It may not be realistic to 
contact all parents on a weekly basis—however, make 
a point to connect with them. A simple conversation 
can go a long way. If you are proud of a girl’s 
accomplishment, tell her parents. Communicate 
both successes and concerns. 

Have parents sign up to help. A great time to solicit 
assistance is at your parent meeting. Parents and 
family of the girls are your best resource. Ask them if 
you need an extra set of hands at meetings, drivers for 
field trips, or help with a project. Check out the 4 Her 
Promise Program on page 19 for more ideas.

Recognize parents. 
Everyone likes to feel 

appreciated. Send a note to 
thank parents for their help, 
mention their assistance in 

your troop’s newsletter, and 
share with them how you have 

seen their daughter change 
and grow because of their 

involvement.

THANK 
YOU

Communicating With Parents
Beyond keeping them informed about what is happening with the troop, parents 
can be one of your greatest resources. Parent involvement will not only enrich the 
girls’ experience, it will help you fulfill your role as a leader by allowing you to focus on 
your time with the girls. The suggestions below will give you a good start on how to 
communicate with parents in your troop.
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Building
 Your Troop

Here are some recruitment 
ideas for your troop!

These are only a few ideas. 
Feel free to be creative 
and think outside the box 
to design recruitment 
activities that work for you! 
There are flyer guidelines 
and ready-to-use 
templates available on our 
website in the “Forms and 
Resources” section, under 
Marketing & PR. 

Your membership 
marketing specialist is also 
a great resource! Reach 
out to her/him for help with 
planning, marketing, and 
following up with girls after 
an event.

Promote online safety. Instruct girls never to put their full names or contact information online, 
engage in virtual conversation with strangers, or arrange in-person meetings with online contacts. 
On public websites, publish girls’ first names only and never divulge their contact information or 
location. Teach girls the Internet Safety Pledge, found on our website, and have them commit to it.

Flyer your school to invite girls and families to an 
information night.  Plan a fun activity to do with the girls 
while another troop volunteer talks with the parents 
about her experience with Girl Scouts and encourages 
the adults to volunteer.

Troop Information Night

Social media sites like Facebook are a great way to reach 
out to other parents interested in getting their daughter(s) 
involved in Girl Scouts. Use the “events” tool to schedule 
and share information nights or field trips that are open to 
friends!

Use Social Media

Each girl can invite a friend (or two) to join the troop! Make 
time to provide information to the parents about Girl Scouting 
and have them complete the appropriate forms for joining 
Girl Scouts. Girls, and their buddies, who join Girl Scouts when 
invited can receive our special Sister 2 Sister patch! 

Sister 2 Sister



Experience financial independence.
This is about way more than selling cookies. Being a part of the biggest 
girl-led business in the world teaches girls skills like goal setting, money 
management, and business ethics.  
Our product programs are designed for girls who want to learn what it 
takes to be successful in business. It’s an opportunity for girls to become 
financially independent and build real-world skills to help them realize 
their full potential and become strong, confident, and resourceful 
citizens. Funds from the programs help us support member activities and 
troops, maintain program centers, provide volunteer trainings, and more.

These aren’t just cookies-they’re opportunities. Troops can use proceeds 
to fund service projects, badge activities, field trips, and other Girl Scout 
activities! Girl Scout Cookie Credit, earned in addition to direct troop 
proceeds, may be used by girls to pay for individual event and camp fees, 
membership dues, retail shop items, and more!

Fall Product Program
The Girl Scout Fall Product 
Program teaches essential 
life skills like goal setting, 
decision making, money 
management, people skills, 
and business ethics.  It 
focuses on selling nuts, 
candy, and magazines to 
friends and family. Girls 
have the opportunity to 
get recognitions for their 
sales, including Fall FUNds!  
More information on this 
opportunity will be available 
at trainings in your local 
service unit. 

Keep girls safe during money-earning activities. Girl Scout product programs are an integral part of the 
financial independence model, during which you are responsible for the safety of girls, money, and 
products. When representing Girl Scouts, girls cannot participate in additional money-earning activities 

that represent partisan politics or that are not Girl Scout–approved product programs and efforts.
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The 5 Skills

Why do they matter?  

Girls learn these essential 
skills through product 
program participation: 

• Goal Setting
• Decision Making
• Money Management
• People Skills
• Business Ethics

Because when a Girl 
Scout has learned these 
skills, she’ll be poised for 
success for the rest of her 
life, in her chosen 
career path and beyond.

We mean business.
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Take Action
A leader is defined not only by the qualities and skills 
she has, but also by how those qualities and skills are 
used to make a difference in the world. By offering 
girls new ways to see the world and opportunities to 
get involved in the community, you teach them the 
importance of helping others and giving back. The 
next few pages will give you the guidance you need 
to start holding troop meetings, letting the girls lead, 
and traveling with your girls. Making a positive change 
can start today.
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Holding Troop Meetings
Many volunteers find it helpful to think of meetings as having six parts, 
as outlined below, but feel free to structure the meeting in a way that 
makes sense for you and the girls. 

As Girls Arrive. Start-up 
activities are planned so 
when girls arrive they have 
something to do until the 

meeting begins. For younger girls, it 
could be coloring pages; teen girls 
might write in their journal or just 
enjoy a little time to talk.

1
Opening. The opening 
focuses the meeting and 
allows girls to get started. 
Each troop decides how 

to open its own meeting—most 
begin with the Girl Scout Promise 
and Law, and then add a simple 
flag ceremony, song, game, story, 
or other ceremony designed by 
the girls. Girl Scout Brownies, 
for example, might create a new 
tradition by skipping in a circle 
while singing a song. Ceremonies, 
even when brief or humorous, 
make Girl Scout time special. The 
Journey adult guides contain ideas 
about openings that correspond to 
Journey themes (see pages 28-29). 

2

Business. Troop business 
may include taking 
attendance, collecting 
troop dues, making 

announcements, and planning 
an upcoming event or trip. This is 
a good time for girls to take turns 
leading, especially as they grow up! 

3
Activities. Activities will 
depend on what the girls 
want to do! For example, 
if girls are interested in 

animals, encourage the girls to plan 
a visit to a zoo or animal shelter. If 
you are completing one of the three 
Girl Scout Journey series, utilize the 
“Sample Sessions at a Glance” in the 
adult guides to help you plan. 

Snacks are an option to include 
in your meetings. If girls choose 
to include snacks, guide them to 
consider the health of a potential 
snack, as well as possible food 
allergies. Enlist the help of parents 
or guardians by asking them to sign 
up and bring a treat. 

4

Clean-Up. Clean-up is a 
great opportunity for girls 
to leave a place cleaner 
than they found it! Girls can 

also take leadership of the cleaning 
themselves, deciding who does 
what. They might even enjoy the 
tradition of a kaper chart (see page 
35), so that everyone takes turns at 
each responsibility. 

5

Closing. The closing lets 
the girls know that the troop 
meeting is ending. Many girls 
close with the friendship 

circle, in which each girl stands in a 
circle, puts her right arm over her 
left, and holds the hand of the girl 
standing next to her. The friendship 
squeeze is started by one girl, and 
then passed around the circle until 
it comes back to the girl who started 
it. When the squeeze is finished, girls 
twist clockwise out of the circle lifting 
their arms and turning around and 
out of the circle. 

6

Instructions for staying safe while 
participating in activities are detailed 
in the Safety Activity Checkpoints, on 
our website. Read the checkpoints, 
follow them, and share them with other 
volunteers, parents, and girls before 
engaging in activities with girls.

Based on their grade levels 
and abilities, girls may decide 
and plan opening and closing 
activities, bring and prepare 
treats, teach songs or games, 
and clean up. As girls grow, they 
can show and teach younger 
members about Girl Scouting. 
They can also assist you in 
preparing materials for activities. 
Check out page 26 for more 
information on letting girls lead.
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Sample Meeting Worksheet

Supplies Needed Help Needed.

Activity Bank
• Make nametags.
• Introductions or an 

introduction game.
• Create a Girl Scout Promise 

and Law Poster for girls to 
take home and display.

• Have coloring pages and 
crayons available that relate 
to the meeting topic.

• Recite the Girl Scout Promise 
and Law.

• Perform a Flag Ceremony.
• Discuss troop funds and how 

to use them.
• Complete a badge from the 

Girl’s Guide to Girl Scouting.
• Hold a Friendship Circle to 

discuss how the meeting 
went and make plans for the 
next one.

• Make greeting cards for 
senior citizens or soldiers.

• Have the girls look through 
the Girl’s Guide to Girl 
Scouting to find activities 
they will want to do at the 
next meeting. Have them 
mark the pages or make a 
list and discuss options with 
them.

• Discuss upcoming activities 
and field trips. Include the 
topics of adult support 
needed, the budget, supplies 
to bring, and the time the 
caravan will be leaving the 
parking lot.

Opening.

Activities.

Closing.

Use activities located to the right to create your own sample 
meeting, or be creative with your own ideas!

As Girls Arrive.

Business.

Clean-Up.

Ensure that no girl is treated differently. Girl Scouts welcomes all members. When 
scheduling, planning, and carrying out activities, carefully consider the needs of all 
girls involved, including school schedules, family needs, financial constraints, religious 
holidays, and the accessibility of appropriate transportation and meeting places.
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Letting Girls Lead
Troops should employ a democratic system of governance. Girls can partner with you and other 
adults, while you facilitate, act as a sounding board, and ask and answer questions. Girl Scouts 
from Daisies through Ambassadors will gain confidence and leadership skills when given the 
opportunity to lead their activities, learn cooperatively as a group, and learn by doing instead of 
observing. The following are some traditions troops have used for girl-led governance, which you 
may use or adapt as needed for your troop.

Daisy/Brownie Circle

Patrol or Team System

Executive Board

Town Meeting

While sitting in a circle, girls create a formal group decision-making 
body. The circle is organized time for girls to express their ideas and talk 
about activities, and you play an active role in facilitating discussion and 
helping them plan. If girls are talking over each other, consider passing 
an object, such as a ball or stick, that entitles one girl to speak at a time.

In this system for Girl Scout Juniors and older, large troops divide into 
small groups, with every member playing a role. Teams of four to six girls 
are best so that each girl gets a chance to express her opinions. Patrols 
may be organized by interests or activities that feed into a Take Action 
project, with each team taking responsibility for some part of the total 
project; girls may even enjoy coming up with names for their teams.

In this system for Juniors and older, one leadership team makes 
decisions for the entire troop. The board’s responsibility is to plan 
activities and assign jobs based on interests and needs. The rest of the 
troop decides how to pass their ideas to the executive board. The board 
usually has a president, vice president, secretary, and treasurer and 
holds its own meetings to discuss troop matters. Limit the length of time 
each girl serves on the board, so all troop members can participate.

Under the town meeting system for Juniors and older, business is 
discussed and decisions are made at meetings attended by all the girls 
in the troop. Your role is to act as a moderator, who makes sure everyone 
gets a chance to talk and that all ideas are considered.

How will decisions be made?

As often as possible, the girls 
should be directly involved in 
the decision-making process. 
The older your girls are, the 
more decisions they should 
make.

Decide if the girls in your 
troop will vote anonymously 
(perhaps by writing their 
vote on a piece of paper 
to be tallied) or openly 
(perhaps they will be given an 
opportunity to explain their 
decision to the group in an 
open debate).

Different types of decisions 
may need to be made in 
different ways—but decide 
early how they will be made, 
and use those methods often.
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Whenever a group of people get together, conflict can occur. As a Girl 
Scout troop leader, you will find there are times when getting a group of 
girls to agree on an activity or trip seems to be an impossible task. The 
following are some tips for resolving conflicts.
• Girls need to feel secure, capable, and accepted by the group. 

When they do, conflicts occur less often. 
• When girls feel accepted, they are more likely to empathize with 

others and understand a different point of view. 
• When girls feel that they are actively making decisions and setting 

the goals for their activities, then they are less likely to jeopardize 
those activities through misbehavior. 

Managing Conflict

Your own discipline approach:
Create an emotionally safe space. Adults are 
responsible for making Girl Scouts a place 
where girls are as safe emotionally as they 

are physically. Protect the emotional safety of girls 
by encouraging behaviors like respecting a diversity 
of opinions; resolving conflicts constructively; 
and avoiding physical and verbal bullying, clique 
behavior, and discrimination.

Have a plan for what to do 
when bad behavior presents 
itself and make certain all 
parents and volunteers are on 
the same page.

In order to create a fair 
environment for your own 
children, consider having an 
agreement with the other 
volunteers in the troop to 
address disruptive behavior 
from each others’ children.

1. Mediation. A third person just listens. Each person gets a chance to tell her 
side of the story without any interruptions. Then the mediator helps girls 
think of possible solutions to the problem and helps them choose one.

2. Role Reversal. This is a form of role-playing in which the participants 
reverse their roles. This can increase empathy and problem-solving skills.

3. Contracts. For a continuing problem, work out a compromise, decide on 
a solution, and write up a contract that the participants sign. Make sure 
the contract is realistic and can be renegotiated if needed. 

When a problem does 
arise, consider one of 
these approaches.

Discipline Approaches

Disruptive behavior
•  Respond 
    consistently 
•  Try nonverbal cues 
    to behave 
•  Use gentle verbal 
    reminders 
•  Redirect to the 
    activity if not 
    responding to the 
    reminder 
 

Explore the reason 
for the behavior
•  If for attention: 
    respond to positive 
    choices 
•  If for power: give 
    responsibility or 
    choices 
•  If for belonging: 
    structure activities 
    to help them feel a     
    part of the group 

Teach positive 
behaviors
•  Discuss and 
    role play positive 
    behaviors 
•  Notice when 
    behaviors are 
    positive 
•  Ratio should be 
    3 positive to 1 
    negative comment 

If misbehavior 
continues
•  Establish 
    consequences: loss 
    of privileges, leave 
    the activity, time-out 
•  Describe behavior 
    of concern and how 
    it affects the group
•  Choices: list positive 
    behaviors first, then 
    consequences
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It’s Your Journey–Customize It!
The Girl Scout Journeys are guidebooks to leadership development 
opportunities. Journeys are designed to be customizable, flexible, and tailored 
to a group’s interest. Girls and adults can determine together the format for 
their Journey: how many sessions; what they’d like the Journey to be; and what 
field trips and experts they would like to add to make the Journey as personal, 
intriguing, and educational as possible. Journeys are a girl-led, girl-centered 
leadership experience!

There are three Journey series for girls. Girls who choose the It’s Your World–
Change It! Journey series follow in the footsteps of our founder, Juliette 
Gordon Low, to become advocates to make positive change in their world. 
Through It’s Your Planet–Love It!, girls learn ways in which they can be good 
stewards for our environment and use resources wisely. And in It’s Your Story–
Tell It!, girls are able to express their own amazing story in creative ways. 

As Girl Scout Daisies are 
welcomed into the Daisy 
Flower Garden, they can 
plant their own flower or 
even an entire garden! Girls 
can choose the flower part 
of the Girl Scout Law that 

means the most to them and plant that 
flower or draw a poster to have at home. 

Girl Scout Daisy Journeys 
Welcome to the Daisy Flower Garden 
Learn the Girl Scout Law with new flower friends.  

Between the Earth and Sky
How can we help protect and save our planet? 

5 Flowers, 4 Stories, 3 Cheers for Animals! 
What can caring for others teach us about 
ourselves? 

As Brownies are exploring 
the Wonders of Water, 
perhaps they can go on a 
field trip to a local dam or 
levy and learn about how our 
communities harness the 
power of water.  Invite a local 

expert on water to meet your troop at a 
local creek and explore all the life living in 
the water.

Girl Scout Brownie Journeys 
Brownie Quest
Discover the three keys to being a good leader. 

WOW! Wonders of Water
What does water do for us? What can we do 
for it?

A World of Girls 
What clues are hidden in stories - including 
yours?

Juniors who are learning to  
be Agents of Change talk  
about the power of “one”  
and the power of “team.” 
Engage your girls in team 
games that require them 
to all work together. Sign up 

your group for a team-building event at 
GSMH!

Girl Scout Junior Journeys 
Agent of Change
Unleash your power and help make a  
difference. 
Get Moving! 
What is energy - and how can we use ours wisely? 
aMUSE
What roles can you play? What’s possible for you?

Journeys
Guidance for Adults 
The Girl Scout Journey series 
have helpful “How To” guides for 
volunteers to use for each age 
level; they even include sample 
program sessions! However, as 
with all things in Girl Scouts, the 
experience should be customized 
to suit the needs and wants of 
the girls! When girls choose their 
Journey, find out what that series 
theme means to them. Perhaps 
there is field trip or guest speakers 
girls could organize that will help 
them learn more about the topic 
of the Journey. Most importantly, 
make sure it’s fun for the girls! 
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Break out the video 
camera and help Girl 
Scout Cadettes write and 
direct a video celebrating 
their accomplishments 
throughout their Girl Scout 
year as they explore MEdia. 

Share the video with younger girls to show 
them all they have to look forward to.

Girl Scout Cadette Journeys 
aMaze: The Twists & Turns of Getting Along 
Stand strong against bullies, cliques & negativity. 

Breathe! 
Focus your senses . How can we help “clear the 
air”? 

MEdia 
How can you shape media - and make it better?

Girl Scout Senior Journeys 
GIRLtopia 
Envision a more perfect world & make it a reality!

Sow What? 
Food: what’s really good for people and the 
planet? 
Mission: Sisterhood!
What good is in store when you expand your  
networks and friendships? 

Ambassadors learning 
about the power of 
advocacy in Your Voice, 
Your World can meet 
with lobbyists who work 
directly in our government 
to influence change. Work 

with your girls to determine what issues 
matter most to them and contact local 
nonprofits to learn how they work in 
local, state, and federal governance to 
impact policy. 

Girl Scout Ambassador Journeys
Your Voice, Your World: The Power of 
Advocacy
“Why isn’t someone doing something about 
that?” It’s your turn to be that someone. 

Justice
What’s the big picture? How do we decide 
what’s really “fair” for our planet and ourselves? 

Bliss: Live It! Give It! 
Dream big - now and later... What will your  
legacy be?

Girl Scout Seniors working 
through Sow What? can 
work with local master 
gardeners to plant and 
harvest a garden. All 
produce can be donated to 
a local food pantry to  

provide fresh, local food to families inneed.

“Sometimes, reaching out and taking someone’s 
hand is the beginning of a journey.
At other times, it is allowing  
another to take yours.” –Vera Nazarian

In addition to the 
Journeys, you can also 
earn badges! These 
badges are outlined 
in each Girl’s Guide 
to Girl Scouting. The 
guides are colorful, 
easy-to-use binders 
full of helpful Girl 
Scout information and 
traditions, that are 
specially designed for 
girls at each grade level! 



Travel - whether it be around town or around the world - can be one of the most 
enriching and educational Girl Scout pathways. Of course, there are program 
standards and procedures that you should follow to ensure that the experience is 
safe, fun, and rewarding for all.

When driving for Girl Scout events, take the following precautions 
and ask any other drivers to do the same. 
• Ensure all drivers are at least 21 years old; girls should not be 

transporting other girls. 
• When transporting girls during Girl Scout field trips and other 

activities, every driver must be an approved adult volunteer. 
• Never transport girls in flatbed or panel trucks, in the bed of a 

pickup, or in a camper-trailer. 
• Keep directions and a road map in the car, along with a first-aid kit 

and a flashlight. 
• Check your lights, signals, tires, windshield wipers, horns, and fluid 

levels before each trip and check them periodically on long trips. 
• Keep all necessary papers up to date, such as your driver’s license, 

vehicle registration, any state or local inspections, insurance 
coverage, etc. 

• Wear your seat belt at all times and follow state laws on booster 
and front seats. 

• Follow all the established rules of the road in the state you are driving.
• Do not utilize devices such as cell phones when driving. 
• Avoid driving for extended periods at night, when tired, or when 

taking medication that makes you drowsy. 
• Plan rest stops every few hours; if driving with others, prearrange 

stopping places along the way. When planning longer trips, arrange 
for relief drivers. 

Ensure safe overnight outings. Men may not sleep 
in the same space as girls and women. During family or 
parent-daughter overnights, one family unit may sleep in the 

same sleeping quarters in program areas. When parents are staffing events, 
daughters should remain in quarters with other girls rather than in staff areas.

Private transportation 
includes private passenger vehicles, 
rental cars, privately owned or 
rented recreational vehicles and 
campers, and chartered buses, 
boats, and flights.  
Troop leaders are not authorized to 
sign agreements or contracts when 
renting—even if there is no cost 
associated with the rental. Such 
an agreement must instead be 
signed by the Executive Assistant 
of GSMH. 

Check with us to make sure you 
are following accepted practices 
when using private transportation; 
this ensures that both you and your 
council are protected by insurance 
in the event of an accident. 

Obtain parent/guardian permission 
for any use of transportation 
outside of the meeting place. 

Anyone who is driving a vehicle 
with more than 12 passengers must 
also be a professional driver who 
possesses a commercial driver’s 
license (CDL). Fifteen passenger 
vehicles are not permitted for 
Girl Scout use. Check with us for 
specific rules about renting larger 
vehicles. 

Checklist for Drivers
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 □ With girl input, establish purpose 
of trip. 

 □ Discuss finances with girls and 
families.

 □ Review troop travel procedures 
& Safety Activity Checkpoints.

 □ If required, submit Troop Travel 
Application. (see sidebar)

 □ If needed, purchase additional 
insurance coverage. (see below)

 □ Have girls practice any new skills 
that will be used.

 □ Secure adult participants who 
have proper training, including 
first aid.

 □ Submit background check 
forms for anyone who will be 
transporting girls. 

 □ Inform parents of upcoming trip/
event; distribute permission slips 
and instructions. 

 □ Secure transportation. 
 □ Identify emergency contacts.
 □ Inventory first-aid kits (1 per car). 

For All Trips
Make sure that you receive a signed 
Parent/Guardian Permission Slip 
for each girl before departure. In 
addition, review the travel safety 
guidelines on the previous page.

For Day Trips of 50-99 Miles 
and Single Overnights
A Troop Travel Application must be 
submitted to your service unit’s 
volunteer support coordinator for 
approval. If there is no volunteer 
support coordinator available, or if 
the volunteer support coordinator 
is a participant in the trip, the 
application should be submitted to 
your regional leadership and learning 
specialist - GSLE.

For Trips 100+ Miles, Two or 
More Nights, or International
A Troop Travel Application must 
be submitted to your service unit’s 
volunteer support coordinator and to 
your regional leadership and learning 
specialist - GSLE for approval.

Field Trip Checklist
4-6 Weeks Before Trip Day of Trip

3-4 Weeks Before Trip

When do I need additional insurance? 
Non-member insurance and additional accident insurance 
is needed for trips lasting three nights or longer, or when one 
or more non-members will be participating. Insurance can be 
purchased through our HR/benefits coordinator. 

More information can be found in the Forms & 
Resources section of our website, under Health 
& Safety. Or you can call 877-312-4764, and ask 
to speak with the HR/benefits coordinator. 

 □ Permission Slip for each girl
 □ Health History Form for     

each girl
 □ Emergency contact 

information for each driver

Confirm the Leader has:

 □ Troop/group first-aid kit
 □ Girls’ medications in original 

containers with directions, 
including over-the-counter 
medications

Confirm the First-Aider has:

 □ Copies of permission slips
 □ Trip itinerary with contact 

information

Confirm the emergency 
contact person has:

 □ A seat belt/car seat for each girl 
 □ A trip itinerary and map
 □ A first-aid kit
 □ Site rules (preferably written)   

to review with girls

Confirm each driver/car has:

After Your Trip Evaluate the trip with your girls to help 
them learn from their experience.

All travel forms referred to in this section can be found on our 
website in the “Forms and Resources” section.

Make sure at least one adult 
has taken the appropriate and 
necessary training for your trip. 

• First Aid/CPR --for any trip 
away from the normal meeting 
location.

• Wilderness First Aid—for any trip 
taking place 30+ minutes from 
medical care.

• Indoor Overnight and Day Trip 
Home Study Course—for any 
day trip or overnight trips taking 
place inside.

• Outdoor Level Trainings—for 
camping trips.

Contact your local LL-V for more 
information about these or other 
trainings you might need.
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Council Properties
Cherokee Ridge Program Center
Nestled in the foothills of the Ozarks in Wayne 
County, MO, with a captivating view of Lake Potashnik, 
Cherokee Ridge offers three permanent camping units 
all with screened cabins, running water, established 
fire rings, and latrines with cold showers. One unit 
house includes a large sleeping area, fireplace, and full 
kitchen, while another unit has a lodge with electricity. 
The ADA accessible dining lodge can house 100+ 
people, and has a full commercial kitchen, craft room, 
and bathrooms. Also available are two, 2-room log 
cabins with shower and toilet facilities. 

Finbrooke Program Center
A spectacular camp tucked away just outside of 
Springfield in Christian County, MO, Finbrooke offers 
six different camping units including a choice of small 
cabins, perma-tents, or platform tents. Each unit has a 
pavilion with electricity, access to flush toilets, and hot 
showers. The lodge can house 125 people, with a full 
commercial kitchen and bathroom facilities. Finbrooke 
is accredited by the American Camp Association and is 
ADA accessible. 

Friendship Fields Program Center
Located on the Kansas-Missouri border in Crawford 
County, KS, Friendship Fields offers a lodge with a 
double fireplace, flush toilets, and showers. With a 
capacity of 75 people, the lodge’s kitchen and meeting 
room are well-equipped. The grounds include a 
pavilion, fire ring, storm shelter, and canoe dock to a 
small lake that provides the opportunity for canoeing 
and paddle boating. Friendship Fields also has a 1-room 
log cabin with a kitchen and bathroom. This site is ADA 
accessible.

Latonka Program Center
Tucked away in its own private cove on beautiful Lake 
Wappapello in Wayne County, Latonka offers three 
camping units with screened cabins and one camping 
unit for platform tents. Each unit has a pavilion with 
electricity. All units have access to flush toilets and 
hot showers. Three climate-controlled buildings 
(the troop house, infirmary, and old house) are also 
available. With space for 100 people, the dining lodge 
has a full commercial kitchen, bathroom, and a large 
screened area for indoor use or overflow. Latonka is 
ADA accessible. 

Mintahama Program Center
Boasting a private 12-acre lake with Goose Island in 
the center, Mintahama is fit for primitive camping with 
two floating docks for canoeing and paddle boating. 
Located just outside of Joplin in Newton County, MO, 
Mintahama also offers six camping units: a platform 
tent unit, two screened cabin units, a tree house 
unit, and two bunk-style lodge units, all with fire-rings, 
shelters, and latrines. Hot showers and flush toilets are 
available at the pool house. The dining hall can house 
150 people and has a full commercial kitchen and 
bathroom. 

Sacajawea West Program Center
Located in Pettis County, Sacajawea West offers a large 
lodge than can house 50 people, with a full kitchen and 
bathrooms with showers.  A pavilion, an older building 
used as a craft house, and a small shed are also 
available. This site is ADA accessible.

Silver Meadows Program Center
Situated on 113 acres in Boone County and featuring 
beautiful rolling meadows and a 2 & 1/2 acre lake, 
Silver Meadows offers a two-story lodge that 
can house 75 people, and has a full commercial 
kitchen and bathroom facilities. An outdoor shelter 
with showers, flush toilets, and a fire circle is also 
available—perfect for tent camping.  
 This site is ADA accessible.
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Cape Girardeau 
2136 William Street, Suite 178
Cape Girardeau, MO 63703

Dexter 
1420 Girl Scout Way
Dexter, MO 63841

Jefferson City  
230 Metro Drive
Jefferson City, MO 65109

Joplin 
1202 S. Range Line Road, Suite 8
Joplin, MO 64801

Springfield - Administrative 
210 S. Ingram Mill Road
Springfield, MO 65802

Service Centers

Program centers are playgrounds full 
of outdoor opportunities! In addition 
to the Girl Scout tradition of camping, 
activities include outdoor education, 
nature activities, and service projects. 
Day outings such as picnics or hikes, 
which are no cost to the troop, also 
provide a great outdoor experience. We 
have seven beautiful program centers 
for you and your troop to explore!

Program centers can be reserved for 
day use or overnight use. Just fill out 
a Property Reservation Form—found 
on our website or at any of our service 
centers. This form, along with any 
applicable fees, must be submitted to 
the properties/risk manager at least 
four weeks prior to your event. Upon 
approval, a confirmation packet will be 
sent to you.

How can you utilize program centers? How can you reserve program centers?

Silver Meadows

Sacajawea West

Mintahama Finbrooke

Jefferson City

Latonka

Friendship Fields

Joplin Springfield
Cape Girardeau

Cherokee Ridge

Dexter

Service Center

Central Region
Southwest Region
Southeast Region

Program Center

Program Center
    and Resident Camp

Missouri
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Approved Volunteer
An adult who has completed 
a volunteer application and 
background check, received notice 
of appointment from GSMH, and 
is a currently-registered Girl Scout 
member.

Box Kits
Box Kits are ready-to-go kits for 
volunteers to use at Girl Scout 
meetings and events! Kits can be 
checked out for two weeks and most 
require a $10 deposit, which will be 
refunded when the kit is returned in 
good condition with a roster of girls 
served. 

Bridging
The act of moving up from one Girl 
Scout level to the next.  Girls usually 
cross a bridge at this ceremony to 
symbolize the transition. 

Buddy System
A safety practice that allows two girls 
of equal ability to move about and 
keep track of each other.

Cookie Cupboard
Open during the Girl Scout Cookie 
Program, volunteers come here to 
pick up additional cookies for troop 
sales.

Court of Awards
A ceremony that can be held at 
any time during the year at which 
badges, recognitions, and awards are 
presented.

Friendship Circle
A  group stands and clasps hands, 
right arm crossed over left. Symbolizes 
equality and an unbroken chain of 
friendship for Girl Scouts and Girl 
Guides worldwide.  

Friendship Squeeze
A hand squeeze that is sent around 
a Friendship Circle.  Girls often put 
one foot forward after receiving 
the squeeze and passing it on so 
everyone can see it travel.

Girl Scout Handshake
A way to greet other Girl Scouts or 
Girl Guides.  Shake with the left hand, 
because it is closer to the heart, and 
give the Girl Scout Sign with the right.

Girl Scout Leader’s Day: April 22
Girl Scout Leader’s Day honors all 
the volunteers who are leaders and 
mentors in partnership with girls. 
Girls, their families, and communities 
should find a special way to thank 
their adult Girl Scout volunteers. 

Girl Scout Promise & Law
The Girl Scout Promise is a pledge 
made by each member, both girls 
and adults, to live up to the ideals of 
Girl Scouting. Members live the 10 
parts of the Girl Scout Law to fulfill 
the Girl Scout Promise.

Girl Scout Sign
Made by holding up the three middle 
fingers  of the right hand - each standing 
for one part of the Girl Scout Promise.  
Used when making the Girl Scout 
Promise.

Girl Scout Week
Always including March 12 (Girl Scout 
Birthday), Girl Scout Week begins 
with Girl Scout Sunday and ends with 
Girl Scout Sabbath. 

• Girl Scout Sunday and Girl 
Scout Sabbath give girls an 
opportunity to attend their place 
of worship and be recognized 
as Girl Scouts. Girls may want 
to perform a service such as 
greeting, ushering, or doing a flag 
ceremony. This day can also be 
a time when girls explore other 
faiths if they wish - or just enjoy 
nature together!  

• Girl Scout Birthday, March 12, 
marking the day in 1912 that our 
founder held the first meeting for 
Girl Scouts in the United States. 

GSMH
Abbreviation for “Girl Scouts of the 
Missouri Heartland.”

Investiture/Rededication
Ceremony at which a  girl first 
becomes a Girl Scout by making the 
Girl Scout Promise and receiving a 
membership pin. Returning Girl Scouts 
rededicate themselves to Girl Scouts.

Juliette Gordon Low (aka “Daisy”)
Founder of Girl Scouts of the USA.  

Juliette Gordon Low’s Birthday 
(Founder’s Day): October 31
Celebrate the birth of Girl Scouts of 
the USA founder Juliette Low with a 
birthday party or learning more about 
the history of Girl Scouts at one of 
your meetings.

Girl Scout Glossary
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A Brief History of Girl Scouts
Girl Scouts of the USA began on March 12, 1912 when Juliette “Daisy” 
Gordon Low organized the first Girl Scout troop meeting of 18 girls in 
Savannah, Georgia. Fresh from meeting Lord Robert Baden-Powell, 
founder of the Boy Scout Movement, in England, Low poured herself 
into realizing her dream of “something for all the girls.” Her vision was 
that girls would be brought out of sheltered home environments 
to serve their communities, experience the outdoors, and have 
opportunities to develop “self-reliance and resourcefulness.” Within 
months of that first meeting in 1912, members were hiking through 
the woods in their knee-length blue uniforms, playing basketball on a 
curtained-off court, and going on camping trips. 

On March 16, 1950, Girl Scouts of the United States of America was 
given a Congressional Charter. Today, more than 50 million American 
women have participated in Girl Scouts, as part of a worldwide Girl 
Scouting family of more than 10 million people in 145 countries. 

Kaper Chart
A grid system, wheel, or table showing 
the tasks assigned to each girl or 
group of girls; useful for meetings, 
campouts, and other times when the 
troop is together.

Leadership Learning Specialist
Primary staff contact for volunteers’ 
questions about the Girl Scout 
program.

• LLS-Volunteerism
• LLS-Girl Scout Leadership 

Experience
• LLS-Outdoor

GSLE
The Girl Scout Leadership 
Experience (see page 6).

Perfectly Effortless Programs
Also known as PEPs, these are 
curriculum packets for you and your 
girls to explore together. Physical 
supplies for the activities are not 
provided, but each packet includes 
a supply list and ways to explore the 
topic. Available for download on our 
website, these packets are perfect 
for when you need new ideas or are 
short on time. 

Quiet Sign
To let girls know it is time to be quiet, 
a leader raises her hand and keeps 
it up as each person sees it, stops 
talking, and raises her own hand until 
everyone is quiet. 

Region
Three geographic areas within GSMH—
southwest (Springfield/Joplin areas, 
southeast KS, northeast OK), central 
(Jefferson City area), and southeast 
(Dexter/Cape Girardeau areas).

Service Team Member
Adult volunteers who support a 
service unit. 

Service Unit 
Geographic area—usually by county—
of Girl Scout troops and members.

Service Unit Meeting
Information and networking 
opportunity for volunteers, usually 
held monthly.

Sit-Upon
A cushion often made by Girl Scouts 
to use when the ground is damp, or to 
keep their clothes clean.

SWAPs
“Special Whatchamacallits 
Affectionately Pinned Somewhere” or 
“Share With a Pal”s often made and 
traded between Girl Scouts at events; 
generally follow the event theme or 
representing the maker’s interests.

Tagalong
A non-registered child attending a Girl 
Scout event; generally not permitted 
at GSMH program events or trainings.

Volunteer Connections
Monthly newsletter emailed to 
volunteers. 

Volunteer 411
Resource for all volunteers published 
semi-annually.

World Thinking Day: February 22
World Thinking Day celebrates the 
sisterhood between Girl Guides 
and Girl Scouts around the globe. 
Every year, a global action theme 
unites members in service. All Girl 
Scouts are encouraged to celebrate 
world cultures and give service 
on World Thinking Day.  Visit www.
worldthinkingday.org for more ideas.
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Adult Membership GIRL SCOUT MISSION 
Girl Scouting builds girls of courage, 
confidence, and character, who 
make the world a better place.

MEMBERSHIP OPTIONS: 

Annual Membership
�  Annual fee: $15

Lifetime Membership
(including permanent membership 
card and recognition certificate)

� One time fee of $375:
      Adults 18 years of age or older

� One time fee of $195:
     Girl Scout Ambassadors 
     graduating from high school
     in this membership year in the
     month of:   
     (please submit by Sept. 1st of 
     graduating year)

YES! I would like to make a  
donation today that directly  
benefits girls in our area. Enclosed 
is my tax-deductible donation  
in the amount of: (check one)

�  $500 �  $250 �  $150      
�  $100 �  $50 �  $25       
�  Other $            

PAYMENT INFORMATION:

  Membership Fee: $                      

 Donation: $        

 Total Attached: $                    

�  Cash �  Check*  
�  Amex �  Discover         
�  Visa �  MasterCard                    
�  Financial Assistance Request
       (attach form)

�  Other       
   

   
Name on Credit Card

 
Credit Card # 

 
Expiration Date

 
Signature

 
Date
*Make checks payable to Girl Scouts

THANK YOU FOR  
SUPPORTING GIRL SCOUTS!
Learn more about Girl Scouts at 
www.girlscouts.org.

Return this registration form, 
along with GSUSA membership 
fees to your local council. Fees  
are non-refundable or transfer-
able to another person. 

     Join the global network of 3.2 million Girl Scouts 
  Membership Year through 9/30/20 
  Please complete this form in its entirety.

                         
Name: First     Middle    Last

                         
Address        Apartment

       (                 )                 
City    State / Zip Code  Home Phone

(                 )                         
Cell Phone                                     E-Mail Address                                                                    I wish to opt in:  � Texts   � E-mails

                         
Employer                                    Title/Occupation                                                                

Girl Scouts respects and welcomes people from all backgrounds and abilities. By completing the following information (as defined by the 
US Census), you ensure support and funding for girls in your community. Hispanic/Latina is defined as an ethnicity, not a race, therefore is 
reported separately. This information is used for statistical purposes only. 

Date of birth: (mm/dd/yyyy)             /              /                        Gender:   �  Female    �  Male       Age Range:   �  18–29    �  30–49    �  50 and up

# of years Girl Scouting:   as a girl:                         as an adult:                        

 
Highest education: (check one) 
�  Some High School 
�  High School 
�  Some College 
�  Associate Degree
�  Bachelor Degree
�  Postgraduate Degree 

I am: (check all that apply) 
�  American Indian or Alaskan Native 
�  Asian  
�  Black or African American     
�  Hawaiian or Pacific Islander  
�  White  
�   Other (please specify) 

                                                                       
�  I choose not to share at this time

I am Hispanic or Latina: 
�  Yes  
�  No  
�   I choose not to share  

at this time

Household income:
�  $0–$14,999      
�  $15,000–$34,999      
�  $35,000–$49,999      
�  $50,000–$74,999        
�  $75,000–$99,999   
�  $100,000 or more  
�   I choose not to share  

at this time

 I will be participating in Girl Scout as: (check all that apply) 
�  Volunteer—I am/will be volunteering for Girl Scouts                                                                    �  Community Partner 
�  Parent/Family—I am a parent/guardian/family member of a Girl Scout                     �  Staff—I am/will be employed by Girl Scouts 
�  Girl Scout Alumnae—I was a Girl Scout, either as a girl, adult, or both                          �  Other                                                                        

As a volunteer, I would like to particpate in the following role(s):                              Prepresenting Group(s)/Troop(s)/Service Unit Numbers: 
�  01—Advisor or Leader for a Group/Troop #                                                                                        #                                  #              #                                                            
�  02—Assistant Advisor or Leader for a Group/Troop Advisor/Leader                          #                                                     #              #                                                           
�  03—Support Volunteer for a Group/Troop                                                                                         #                                  #              #                                                           
�  11—Service Team or Unit Volunteer                                                                                                         SU                               SU           SU                                                          
�  12—Learning Facilitator
�  Other                                                                                                                                                                                                                                                                                           

PARTICIPATE WITH GIRLS DIRECTLY: (check all that interest you) 

�  Camp: Help girls connect with nature during day or 
       overnight camp.
�  Events: Share your passions during half or full day events.
�  Series: Share you interests in a way that fits your schedule.
�  Travel: Expand girls’ horizons. Travel with girls accross town 
       or around the world!

GET INVOLVED “BEHIND-THE-SCENES”: (check all that interest you) 

�  Administrative: Manage, support and recognize volunteers in 
       your community. 
�  Council Committees: Assist in council-wide Girl Scout 
       operations.
�  Learning Facilitator: Coordinate learning opportunites.
�  Fund Development: Promote and advance the Girl Scout 
       movement through family and corporate donations.

Media Permission 
When participating in Girl Scout  
activities I may be photographed  
for print, videotaped, or electronically 
imaged. Images may be used in  
promotional materials, news releases, 
and other published formats for either 
the local Girl Scout Councils or Girl 
Scouts of the USA. The images will be 
the sole property of either the local Girl 
Scout Council or Girl Scouts of the USA.   

�  I wish to opt out at this time.

The Girl Scout Law
I will do my best to be
honest and fair,
friendly and helpful,
considerate and caring,
courageous and strong, and
responsible for what I say and do,
and to
respect myself and others,
respect authority,
use resources wisely,
make the world a better place, and
be a sister to every Girl Scout.

The Girl Scout Promise
On my honor, I will try:
To serve God and my country,
To help people at all times,
And to live by the Girl Scout Law.

I/We acknowledge that the registrant will accept and  
abide by the Girl Scout Promise and Law. The registrant  
has permission to join Girl Scouts.

                                         
Signature                          Date

Council Code:  Service Unit/Team: Group/Troop:                                                           
PATHWAY OF ENTRY: �  Camp �  Event  �  Series �  Travel  �  Troop                          

Check one:   � New Member � Renewing Member GSUSA ID (if known)  
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When making the GS Promise, 
individual members may  
substitute wording appro- 
priate to their own spiritual 
beliefs for the word “God.”
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Girl Membership GIRL SCOUT MISSION 
Girl Scouting builds girls of courage, 
confidence, and character, who 
make the world a better place.

FUN WAYS TO PARTICIPATE: 
(check all that interest you)

�  Camp: Connect with nature. 
Choose a camp by day or overnight.

�  Events: Focus on half or full day 
events to share your passions.

�  Series: Explore your interests 
over a few sessions in a way that fits 
your schedule.

�  Travel: Pack your bags. Travel 
across town or around the world!

�  Troop: Have fun on a regular 
basis with your Girl Scout sisters.

YES! I would like to make a  
donation today that directly  
benefits girls in our area. Enclosed 
is my tax-deductible donation  
in the amount of: (check one)

�  $500 �  $250 �  $150      
�  $100 �  $50 �  $25       
�  Other $            

ANNUAL MEMBERSHIP: $15
PAYMENT INFORMATION:
  Membership Fee: $                      
 Donation: $        
 Total Attached: $                    
�  Cash �  Check*  
�  Amex �  Discover         
�  Visa �  MasterCard                    
�  Financial Assistance Request
       (attach form)

�  Cookie Credit        
�  Other    

   
Name on Credit Card

 
Credit Card # or Cookie Credit Card #

 
Expiration Date

 
Signature

 
Date
*Make checks payable to Girl Scouts

THANK YOU FOR  
SUPPORTING GIRL SCOUTS!
Learn more about Girl Scouts at 
www.girlscouts.org.

Return this registration form, 
along with GSUSA membership 
fees to your local council. Fees  
are non-refundable or transfer-
able to another person. 

     Join the global network of 3.2 million Girl Scouts 
  Membership Year through 9/30/2015 
  Please complete this form in its entirety.

                         
Name: First     Middle    Last

                         
Address        Apartment

       (                 )                 
City    State / Zip Code  Girl Home Phone

(                 )                         
Girl Cell Phone (only if 13 and older)   Girl E-Mail Address (only if 13 or older)                   I wish to opt in:  � Texts   � E-mails

Girl Scouts respects and welcomes people from all backgrounds and abilities. By completing the following information (as defined by the 
US Census), you ensure support and funding for girls in your community. Hispanic/Latina is defined as an ethnicity, not a race, therefore is 
reported separately. This information is used for statistical purposes only. 

Date of birth: (mm/dd/yyyy)             /              /                        # of years as a Girl Scout:   School grade in Fall 2014:  

Name of school:    

Custodial care: 
�  Both Parents 
�  Mother/Guardian Only 
�  Father/Guardian Only 
�  Other                                                          

She is: (check all that apply) 
�  American Indian or Alaskan Native 
�  Asian  
�  Black or African American     
�  Hawaiian or Pacific Islander  
�  White  
�   Other (please specify) 

                                                                       
�  I choose not to share at this time

She is Hispanic or Latina: 
�  Yes  
�  No  
�   I choose not to share  

at this time

Household income:
�  $0–$14,999      
�  $15,000–$34,999      
�  $35,000–$49,999      
�  $50,000–$74,999        
�  $75,000–$99,999   
�  $100,000 or more  
�   I choose not to share  

at this time

 �  Address is same as girl

                    
Parent/Guardian (1) First Name Middle  Last

                    
Address

                    
Employer Occupation

(                 ) (                 )                                      
Home Phone Business Phone   

(                 )                                                   
Cell Phone E-mail Address    I wish to opt in:  � Texts   � E-mails

�  Address is same as girl

                                                                 
Parent/Guardian (2) First Name Middle  Last

                                                                
Address

                                                                   
Employer Occupation

(                 ) (                 )                                                 
Home Phone Business Phone  

(                 )                                   
Cell Phone E-mail Address     I wish to opt in:  � Texts   � E-mails

Media Permission 
When participating in Girl Scout  
activities I may be photographed  
for print, videotaped, or electronically 
imaged. Images may be used in  
promotional materials, news releases, 
and other published formats for either 
the local Girl Scout Councils or Girl 
Scouts of the USA. The images will be 
the sole property of either the local Girl 
Scout Council or Girl Scouts of the USA.   

�  I wish to opt out at this time.

The Girl Scout Law
I will do my best to be
honest and fair,
friendly and helpful,
considerate and caring,
courageous and strong, and
responsible for what I say and do,
and to
respect myself and others,
respect authority,
use resources wisely,
make the world a better place, and
be a sister to every Girl Scout.

The Girl Scout Promise
On my honor, I will try:
To serve God and my country,
To help people at all times,
And to live by the Girl Scout Law.

I/We acknowledge that the registrant will accept and  
abide by the Girl Scout Promise and Law. The registrant  
has permission to join Girl Scouts.

                                         
Signature of Parent/Guardian                          Date 

                                         
Signature of Parent/Guardian                          Date

Council Code:  Service Unit/Team: Group/Troop:                                                           
PATHWAY OF ENTRY: �  Camp �  Event  �  Series �  Travel  �  Troop                          

Check one:   � New Member � Renewing Member GSUSA ID (if known)  
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When making the GS Promise, 
individual members may  
substitute wording appro- 
priate to their own spiritual 
beliefs for the word “God.”
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Form completed by: (check one) �  Volunteer  �  Staff

                         
Name: First     Last

(                   )                                                    
Phone Number E-Mail 

Check the one term that best describes the primary way these girls are registering:

�  Group (same group of girls participating together such as a troop or series)

�  Individual (Girls will participate in one or multiple ways, not as part of a long-term group)

Program Duration: (check one)

�  8–12 months  �  4–7 months  �  1–3 months  �  1–4 weeks  �  6 days or less

Program Frequency: (check one)

�  Daily  �  Weekly  �  Every other week  �  Monthly  �  1–3 times annually

Check the level that best describes the majority of girl registrants in the group: 

�  Grade K–1 (Daisy)   �  Grades 2–3 (Brownie)  �  Grades 4–5 (Junior)  �  Grades 6–8 (Cadette)  

�  Grades 9–10 (Senior)  �  Grades 11–12 (Ambassador) �  Multi-Grade

Meeting Place: (check one)  

�  Public facility   

�  Home  

�  School   

�  Religious building

�  Other organization facility  

�  Council facility  

�  Other

Meeting Day, Time, and Location: (fill in all)

Day:   

Start time:  End time:    

Name of meeting place:   

   

Address:   

   

  

Annual Registrations:

# of Girls:   (x $15 each)=  

# of Adults:   (x $15 each)= 

 Total Amount of Fees: $  

 Donations Received: $  

                      Other: $  

                       Total Amount Attached: $ 

Membership fees in Girl Scouts of the USA (GSUSA)  
are non-refundable or transferable

Lifetime Registrations:

# of Lifetime Adults:           (x $375 each)=  

# of Graduating Ambassadors*:             (x $195 each)= 

 Total Amount of Fees: $  

 Donations Received: $  

                      Other: $  

                      Total Amount Attached: $ 

*Must be a currently registered Girl Scout who will be graduating high 
school (or equivalent). Registration and payment must be submitted 
by Sept. 1st.

Count the number of times each payment is used, and total the amount of each payment type attached:

PAYMENT COUNT  TOTAL AMOUNT   PAYMENT   COUNT  TOTAL AMOUNT 

Cash: #  $  Check(s): #  $  

Amex:  #  $  Discover: #  $  

Visa: #  $  MasterCard: #  $ 

Other: Specify      #  $ 

Other: Specify      #  $ 

Membership Registration Summary
 

  Membership Year through 9/30/2015

GIRL SCOUT MISSION 
Girl Scouting builds girls of courage, 
confidence, and character, who 
make the world a better place. 

COUNCIL USE ONLY
Summary/Receipt #:

 

Batch Date:

                                /                              / 

Batch #: 

                                   

Program Name:

 

Start Date:

                                                              

Location: 

                                   

Account Code:

                                                              

Release of Funds: 

                                   

Please complete this form  
and attach completed member 
registration forms and payment 
for the total amount of fees. 
Please be sure to note additional 
payments or contributions in  
the space provided and return to 
your local council representative.

GRP/TRP SU/TEAM AREA AREA COUNCIL CODE CHECK ONE

    �  New Group      �  Renewing Members
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Adult Membership
All troop volunteers and regular 
meeting attendees must register 
as members annually. Parents are 
strongly encouraged to do so as well.

Girl Membership
All girls in grades K-12 who participate 
in your troop must register annually.

Membership Registration Summary
This cover sheet must be submitted 
with any individual or packet of 
registrations for your troop. This 
information will help ensure that your 
troop records are accurate in our 
system.

Health History Form
Troop leaders should keep a copy of 
this form for each girl when traveling 
with the troop to a council event or a 
troop excursion. It should be updated 
before any departure.

Parent/Guardian Permission Slip
This form is required any time a troop 
does an activity other than a regular 
meeting in its regular location.

Financial Assistance Request for 
membership dues
This form must be completed by 
each family requesting assistance. In 
very rare cases, a troop leader may 
complete the form on behalf of the 
family. 

Financial Assistance Request for 
books and uniforms
This form must be completed by 
each individual family requesting 
assistance. Pre-filled or troop forms 
will be denied. 

Form Explanations 

Get parent/guardian permission. 
When an activity takes place 
that is outside the normal time 

and place, advise each parent/guardian 
of the details of the activity and obtain 
permission for girls to participate.

p. 36
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To Do List
                       for new leaders

Complete a GSMH Volunteer Application and Background 
Screening.

Become a Member.

Take the Girl Scouting 101 Training at http://training.girlscouts.org.
• Choose: GS101
• Council Name: Missouri Heartland

Attend New Leader Orientation.

Complete Grade Level Training—available in a home study 
format, or sign up for one of our in-person training dates—see the 
Volunteer 411 for dates and details.

Make important decisions regarding your troop (see page 9).

Plan a parent information meeting (see page 18 for more details).
• If you have 2 leaders and 3 girls, you are ready to go!
• Don’t forget if you recruit a new leader or co-leader to 

help with your troop, they too will need to complete the 
volunteer application process to become  an approved 
volunteer.

For more information about getting parents involved in your 
troop, see the 4 Her Promise Program on page 19.

Open a troop bank account (see page 15).   
Check out the “Forms and Resources” page on our website; 
it includes forms, Safety Activity Checkpoints, and helpful 
volunteer information. If you need access to “offline” copies 
of these resources, contact our local Leadership & Learning 
Specialist—Volunteerism.

Make sure you are getting emails from your service unit. If you 
are not, ask your membership marketing specialist to put you in 
contact with your service unit contact person. 

Plan to attend your service unit meetings; it will keep you better 
connected to Girl Scout news, information, and events. 

Register for any additional training that you need, such as outdoor 
level 1, outdoor level 2, outdoor level 3, first aid/CPR, or small craft 
safety and basic water rescue. Complete course descriptions and 
details can be found in the Volunteer 411 or online. 

Follow us on Facebook and Twitter (see page 16). 



– Juliette Gordon Low

The work of today is the history of tomorrow, and we are it’s makers.


